BA CERTIFICATION COURSE

Agenda

DAY I:

8:30-9:00 Welcome and Introductions

9:00-10:00 Business practices / General policies/procedures review (MYOB)
10:00 — 10:15 Morning Break

10:15-11:30 Challenge activities

11:30 —Noon General Discussion & Review

e Q&A
e Assessment Consultation
e Web Page Requirement

DAY 2:

8:30-9:00 Sisterlocks Product Education (Ingredients / Uses)
9:00-10:00 Distributorships / Pricing & Ordering

10:00 - 10:15 Morning Break

10:15-11:30 Free and fee-based services

e Mentoring (Indiv. / group)
e Specialty Classes

o All Things

o Coloring

o Hands-on

o Lock Rescue

11:30 —Noon Your relationship with Home Office

e Re-Certification / Maintaining Active status
e Recommendation to take R-Cert class

e Eligibility for becoming Evaluators

o Eligibility for becoming Trainers

(All times approximate)



